PyO1oBckuii HHAYCTPHAIbHBIA HHCTUTYT (pritna)
(benepanbHOro rocyAapCTBEHHOTO OI0/IKETHOTO 00pa30BaATENBLHOTO YUPEXKICHUS
BBICIIETO 00pa30oBaHuUs
«ANTalCKHUI TOCYTApCTBEHHBIN TeXHUUYECKUM YHUBEepcuTeT M. M.U. [Tlon3yHoBay»

COI'ZTACOBAHO

Hexan TO A.B. Copokun

Pa0o4ast nporpaMmMa JUCHMILIMHBI

Kon wu HaumenoBanme mucuuiuinebl:  Bb1.B.21  «YnpasieHue mnpoaaxkamu
NPOMBILJICHHOM NMPOAYKIUH»

Kon 1 HaumeHOBaHUE HaNpaBJICHUs MOATOTOBKH (crienuanbHocTH): 38.03.02

MeHex:KMEHT

Hampasnennocts (ipoduib, criennanu3anus): [Ipon3BoacTBEHHbIH MeHEKMEHT
Craryc qUCHMIUIMHBL: 4aCTh, OpMHPYyeMasi y4aCTHUKAMH 00Pa30BaTeIbHBIX
OTHOIIEHUI

dopma 00y4EeHUS: OUHO - 3209HAS

Craryc Jo/KHOCTH N.0. ®Damuanst
Pazpaboran CTapUIMi MPENoIaBaTeNlb N.B. UyryHoBa
3aB. kadeapot «uY» J.B. Pemusos
Cornacosan PYKOBOJMTEIb HAIIPABIEHHOCTH J.B. Pemnsos
(mpo¢uiist) mporpaMMel

r. PyO1oBck



1. IlepeyeHb MJIAHMPYEMBIX Ppe3yJabTaTOB OOy4YeHUs] MO JAUCHUILIMHE,
COOTHECEHHBIX ¢ MHAMKATOPAMM I0CTHKEHUSI KOMIIeTeH M i

KOMHeTeHlIl/ISI Couepmalme KOMIICTCHIIUH I/IHI[I/IKaTOp Coaepmanne HHIAUKATOpa

Crnoco0eH aHanM3upoBaTh PHIHOK U
I1K-6 BeICTpauBaTh 3(¢dexTuBHbe KaHaub! | [1K-6.2
cOBITa MPOMBIIUICHHOH POYKIHH

PazpabarpiBaeT TOBapHylO, LEHOBYIO W
COBITOBYIO MOJIMTHKY TPEIIPHATHUS

2. MecTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTeibHOH NPOrpaMMbl

JIMCIIUTIITNHBI (HpaKTI/IKI/I), Jloructuka, Mapkerunr, LleHooOpa3zoBanue,
[pe/IIECTBYIOLIHE H3yUeHHo | DXOHOMMHECKas TeopH

JUCHHUIIIINHBI, PE3YyJIbTAThI

OCBOCHH:A KOTOPBIX HGO6XOI[HMI)I

JJI OCBOCHMUA HaHHOﬁ

JAUCHUITIIMHEBI.

Jucuumumael  (MPAaKTUKHW), IS | YTIpaBlICHHE 3aTpaTamMu
KOTOPBIX PE3yJbTaThl OCBOCHHS
JAHHOM  JTUCUUIUIMHBL  OyIyT
HEOOXOINMBI, KaK  BXOJHBIC
3HAHWS, YMCHUS W BIIQIECHUS IS
WX U3yYCHHUS.

3. O0beM MCHMIUVIMHBI B 3a4YeTHBIX €IMHHIAX C YKa3aHUEM KOJHYeCcTBa
aKaJeMHYEeCKNX YaCOB, BbII€JEHHbIX HA KOHTAKTHYIO padoTy 00y4aromerocs ¢
npenoaanaresjemM (M0 BUIaM Y4eOHBIX 3aHSATHI) M HA CAMOCTOSITEJIbHYIO PadoTy
o0y4aromerocst

OOt 00beM TUCLUILIMHLI B 3.€. /uac: 4 / 144
dopma NpOMEKYTOUYHON aTTECTALMU: 3a4EeT

Buapl 3aHsATHIl, HX TPYA0EMKOCThb (4ac.) O0BbeM KOHTAKTHOM

a00ThbI
®opma P
JlaGopaTopHbI IIpakTHyecKue CaMocTosiTeIbHA odyuaromerocst ¢
o0yueHust Jlexnun
e padoThbI 3aHATHS s1 padoTa npenojaBarejemM
(uac)
OYHO - 3a04YHas 24 0 24 96 62

4. Coaep:kaHue IMCHMIUVIMHBI, CTPYKTYPMPOBaHHOEe MO TeMaM (pasgesam) ¢
yKa3aHHEM OTBEJAE€HHOI0 HAa HHMX KOJHYECTBA AKaJeMHYECKHX YacOB M BHUI0B
Y4eOHBbIX 3aHATHH

dopma 0byuyeHUA: OYHO - 3a04HaA
Cemecmp: 10

JlekunoHHbIe 3aHATUA (244.)




1. YnpasieHnue npoaa:;kaMu: CyllHOCTh

H OCHOBHBbIE MOHATHUA(24.)[1,2,3,4] Onpenenenure noHATHUS "ypaBiIeHUE IpogakaMu',
OCHOBHBIE MOHATHUS Kypca, LIEJIA W 3aJayd YIPaBJICHUS NPOJakaMH, MECTO Ipolecca
YIPaBJIEHUS NPOJAKaMH B CUCTEME YIIPABIICHUS IPEATPHUITUEM.

2. CoObITOBasi TNOJMTHKA OPraHu3anuu. {JIeKUHsl ¢ Ppa3dopoM KOHKPETHBIX
curyaumii} (44.)[1,2,3,4] [Tonstre 1 BuabI KaHaJIOB cObITA. [IpsiMbIe U

KOCBEHHBIE KaHAJIbI COBITA: MPEUMYIIIECTBA U HEAOCTATKU. BUIbI ONTOBBIX U POZHUYHBIX
1o-

cpenunkoB. CoBpeMeHHBIC (DOPMATHI TOPTOBIIH.

Kputepun BpIOOpa MOCpPEIHUKOB. YTIpaBICHHE B3aMMOJICHCTBHEM CO COBITOBBIMU
karHaiamu OrnieHka 3G GEeKTHBHOCTH KaHAIOB COBITA.

3. MapkeTHHIOBbI€e aCNIEKThI COBITOBOI

NOJIUTUKUA  opranm3amnmu.(44.)[1,2,3,4] Cermenrauuss pbsiHKa. HHCTPYMEHTHI
CTUMYJIMPOBAHUSI TPOJAX: KOHEUHBIX TMOTpeOUTEeNed M TOPTOBBIX MPEANPUITHI.
Pexnama B MecTax npojax.

4. TlnanupoBanue u ¢popMupoBanue otaeaa npoaaxk(2y.)[1,2,3,4] [Tnansl nponax.
Buapl minanoB npogax. OCHOBHBIE TPUHIIUIIBI IJTAHUPOBAHUS

npoaaxx. MeTo bl IIIaHUPOBAHUSA MPOAAK

5. MoTuBauuss ¥ KOHTPOJIb [eSiITeJIbLHOCTH OTAeJa TNPoAax {JIUCKyccHsi}
(24.)[1,2,3,4] MoTuBanuss COTpyAHUKOB OTHENA NMpoAax. HCTpyMEHTBl MOpaIbHON U
MaTepUaibHOW MOTHUBAIMM COTPYJIHUKOB OTAena mnpojax. OCHOBHbIE IOKa3aTenu
NEATEeIIbHOCTH

oT/eNla MPOJaX W MX KOHTPOJib. OCHOBHBIC HAMPABICHUS KOHTPOJISI ACSTEIbHOCTU
oTzena

poaaK

6. DTanbl npouecca NMpoAaKu M TeXHUKH mnpoaax.(44.)[1,2,3,4] Drambl mporecca
MPOJaXH: TOUCK KJIMEHTOB, TPE3CHTAIMsl TOBapoB, paboTa ¢ BO3PAKCHHUIMHU.
Knaccuduxkanus npoiax 1 TEXHUKH MPOAaK: AKTUBHBIE M ITACCUBHBIC TPOIAXKU.

7. Ctpaterum npoaax(2u.)[1,2,3,4] Ctpareruu npoaax. DTamnsl pa3pab0OTKH CTpaTeruu
npoaax. Buael ctpareruii npoaax.

8. Mepuanaaii3uur B ynpapjeHuu npogaxamm(24.)[1,2,3,4] CymHoCTh, 1IeTH U
3a/layu MepyYaHaai3uHra. MepyaHaai3uHr Kak crnoco0 yBeIHMYeHHUs] 00BEMOB MPOJIAXK.
Buapl MmepuaHai3uHra.

9. PaGora ¢ K/JII0OYEBBLIMH KJIHEHTAMH. YNpaBJieHHE JIOSLIbHOCTHIO.(24.)[1,2,3,4]
Opranuzanuss KIMEHTOOPUEHTUPOBAHHOM cTpareruu. MOHeTapHass U 3MOLIMOHAIbHAS
JIOSUTBHOCTB. [IporpaMMbl JTOSIITBHOCTH.

IpakTuueckue 3ansaTus (244.)
1. Ynpasienue npoaa:kaMu: CylIHOCTb U OCHOBHbIe MOHATHA(24.)[1,2,3,4]
2. CoObITOBas MOJIMTHKA opraHu3anun.(44.)[1,2,3,4]
3. MapkeTHHIOBbI€ ACNEKTHI COBITOBOI MOJUTHUKH opranu3amnuu.(44.)[1,2,3,4]
4. IlnanupoBanue u (OpMHUPOBAHNE OT/I€JIA POAAXK {MeTo] KeicoB} (24.)[1,2,3,4]
5. MoTuBauus ¥ KOHTPOJIb AeATEJILHOCTH OT/Aea nmpoaak(24.)[1,2,3,4]



6. DTanbl nmpoiecca MPoAa KU U TEXHUKHM NMpoAaxK. {padora B MaJbIX Ipynmnax}
(44.)[1,2,3,4]

7. Ctpaternu npoaax(24.)[1,2,3,4]

8. MepuaHaaii3uHI B ynpaBJieHHU npoaaxamu(24.)[1,2,3,4]

9. Pabora ¢ K/II0YeBbIMHU KJIHMEHTAMHU. YTIPaBJeHHUeE JOSIbHOCTHI0.(24.)[1,2,3,4]

CamocrosiTtesibHasi padora (964.)
1. lloaroroBka K npakTu4ecknuMm 3aHaTusam(904.)[1,2,3,4]
2. lloaroroBka k 3averty(64.)[1,2,3,4]

5. IlepeyeHb Y4eOHO-METOAUYECKOr0 O0ecCmeYeHUs] CAMOCTOSATENbHON PadoThl
00y4arIuxcs Mno JUCUMUIIIMHE

Jns xaxgoro oOydaromierocss 00ecnedeH HHAWBUAYalIbHbI HEOrpaHHUYEHHBIN
JOCTYM K 3JEKTPOHHO-OMOIMOTEUHbIM cucTemMaM: Jlanb, Y HUBepcuTeTCKass OudIuoTeKa
OH-JIAlH, ANEKTPOHHON  OMOIMOTEKE Antl'TY wm K  3IEKTpOHHOMN
nH(OPMAIMOHHO-00pa30BaTEILHOM Cpeie:

1. Meroanueckue pPEKOMEHAAIMU CTYAEHTaM 10 W3YYECHHIO JIHCIUIIINHBI
"VhpaBineHue mnpojaaxxaMud mnpombinieHHoW npoaykiuu" / O.B. Ackanoa, JI.B.
Pemuzos, A.B. Copokun, B.B. Yrauunckas, E.B. lupuia, .B. Uyrynosa, O.A. Uupkoga.
— Pybuosck: PUH, 2020.- 9¢c. (OP)

6. IlepeueHb yuyeOHOM TUTEPATYPbI
6.1. OcHoBHas nuTEpaTypa

2. l'onmora, A.I'. Ynpasnenue nponaxkamu : yue6uuk / A.I'. 'omoBa. — Mockaa :
Hamkos u K°, 2017. — 279 c. : un. — Pexum gocrtyma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=495767 (nara oopamenus: 08.04.2021).
— buGmmorp. B kH. — ISBN 978-5-394-01975-3. — TekcT : 2J€KTPOHHBIN.

6.2. JlononHuTENbHAS IUTEpATypa

3. Jlykuu, P. YmpaBienue npomakamu : mpakTudeckoe mocobue : [16+] / P.
Jlykuu. — Mocksa : Aneniuna [labmummep, 2016. — 211 c. : uin., Tadn. — Pexum gocryna:
no moxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=279013 (nmata
obpamenus: 08.04.2021). — ISBN 978-5-9614-2243-6. — TeKCT : JICKTPOHHBIH.

7. Ilepeyenb pecypcoB HMHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHON  CeTH
«/HTEepHeT», He0OXOAUMBIX [IJISl OCBOCHH S JUCHUILIUHbBI

4. Xypnan «Ynpasierue npogaxkamm» (salesmanagement.ru)

8. ®oHa OUEHOYHBIX MATEPHAJIOB [JIsl INPOBEAEHUS TEKYLero KOHTPOJIA
yCIIeBA€MOCTH U MIPOMEKYTOYHOM aTTecTalum



ConepxaHue  NMPOMEXKYTOUHOW  aTTeCTAllUM  PAaCKpbIBaeTCd B KOMILJIEKTE
KOHTPOJIMPYIOIIUX MaTepUaIoB, MPeIHA3HAYCHHBIX JIJIs1 IPOBEPKU COOTBETCTBUS YPOBHS
NOATOTOBKM 1O aucuuiimHe TpeboBanusiMm PI'OC, xkoTtopele XpaHATCA Ha
kadenpe-pazpadborunke PIIJ] B meuatHom Buzae u B UOC.

®oHJ1 o11eHOYHBIX MaTepuaioB (POM) no AUCIUIUIMHE MPECTABICH B MPUIIOKEHUH
A.

9. HepequL I/IH(l)OpMa]_[I/IOHHLIX TeXHOJIOFHﬁ, HUCIIOJB3YEMBIX IIPH OCYHIECTBJICHUU
06p33OBaTeJﬂJHOFO nmpomecca o ANCIHUIIJINHE, BRJIIOYaf MmepPpeYCHb
nmporpaMmmHoOro o0ecrnieyeHus U I/IH(l)OpMaIII/IOHHLIX CIIPABOYHBIX CUCTEM

Jins  yCIemHOro  OCBOGHHMS  JAWCHMIUIMHBI  HCHOJB3YIOTCS  PECYpChl  DIEKTPOHHON
MH(}OpPMaLlMOHHO-00pa30BaTeIbHOM  Cpefibl, 00pa30BaTEJIbHBIE WHTEPHET-TIOPTAbl, Trjo0anbHas
KOMIIBIOTCpHAAd CCTh I/IHTCpHeT. B nmponecce M3yuCHUsA AUCHUILIIMHBI IMPOUCXOAUT MHTCPAKTHBHOC
B3aUMO/IEHCTBHE 00yUaloOIerocs ¢ MpernojaBaTesieM 4epe3 JMYHbII KaOHMHEeT CTYAEHTA.

Nenn Hcnoabs3yemoe nporpaMmMHoe odecredeHne
1 LibreOffice
2 Windows
3 Antuupyc Kaspersky
Nenn Hcnoab3yembie npogeccnoHaibHbIe 0a3bl JaHHBIX 1 HHGOPMALIHOHHbIE
CIIPABOYHbIE CUCTEMbI
1 becrinatnas snextponHas Oubnunoreka onnaiiH "EgumHoe OkHO K 00pa3oBaTeIbHBIM

pecypcam" nisi CTYAEHTOB W TpENOjaBaTeseil; KaTajlor CChUIOK Ha 00pa3oBaTEIbHBIC
uHTepHeT-pecypesl (http://Window.edu.ru)

2 Hanumonanehas snextponHas o6ubmuorexka (HOB) — cBoOoaHbIil nocTyn uurtarenel k
donnam poccuiickux 6uOaMOTEK. CONEPKHUT KOJJIEKIUH OLUU(PPOBAHHBIX JOKYMEHTOB
(KaK OTKPBITOTO JIOCTYIA, TAK U OTPAHWYCHHBIX aBTOPCKHM IIPABOM), a TaK)Ke KaTaJlor
u3JlaHuil, xpansmuxcs B oubnuorekax Poccun. (http://H36.pd/)

10. Onucanue MAaTePUAJTbHO-TEeXHUYECKOU 0a3bl, HeoOXoauMoOH A
OCyIleCTBJIEHHSI 00Pa30BaTEJILHOI0 MPOoLecca Mo AUCIUIIMHE

HanmeHoBaHMe ClIEIUAIBHBIX MIOMEIICHUI M MOMEIIeHU I 1JIs1 CAMOCTOATEIbHOH padoThl

y4eOHbIE ayTUTOPHUH JJIsI TPOBEACHUS YUCOHBIX 3aHITHI

MMOMEIIEHMS 11 CAaMOCTOSTEIbHOM pa60TBI

MarepuanbHO-TEXHUYECKOE OOeCleUeHue W OpraHu3aius 00pa30BaTEIBHOTO
Mpoliecca Mo AUCHUIUIMHE IS MHBAJIUJIOB U JIMIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBBS OCYIIECTBIISCTCS B COOTBETCTBUHU ¢ «IlomokeHneM 06 00y4eHUH MHBAJIUJIOB U
JIUIL C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMH 3/I0POBBS».




NMPUNOMEHUE A
®OH/, OLLEHOYHbIX MATEPUANOB ANA MPOMEXYTOYHOM ATTECTALIUU
no AUCUUNNUHE «YnpaBneHue NpoaarKamu NPOMbILL/IEHHOW NPOAYKLUN»

1. MepeyeHb oyeHOYHbIX cpedcme 018 KomnemeHyuli, popmupyemobix 6 pe3ynbmame 0C80eHUSA
ducyunauHsl

. Cnoco0
Koa koHTpo/IMpyeMoii KOMIeTeHIUH OueHo4HOE CPeaCTBO
OlleHHUBAHUS
Kommnekr
ITK-6: CriocoOeH aHanu3upoBaTh PHIHOK U
KOHTPOJHUPYIOIIUX

BBICTpanBaTh A ()EKTUBHBIC KaHAJbI CObITA 3ader

MPOMBIIIJICHHON TIPOAYKIIHH MATCPHATOB 2T

p POAYK 3ayeTa

2. OnucaHue nokazamesneili U Kpumepuee OUEHUBAHUA KomnemeHyuli, onucaHue WKan
oyeHusaHus

OueHnBaemble KOMMNETEHUMW MpeacTaBaeHbl B pasgene «llepevyeHb MAHMPYEMbIX
pesynbTatoB 0bOydYeHMA NO  AUCUMMJIMHE, COOTHECEHHbIX C WHAMKATOpaMu  AOCTUXKEHUSN
KOMMeTeHUuM» paboyelr nporpammbl AUCUMMAMHBI «YMPaBAeHME MNPOAAXKaMu MNMPOMbILLIEHHOM
npoayKUuMn».

Mpn oueHMBaHMN CHOPMUPOBAHHOCTN KOMMETEHUMIA MO AUCUMMINHE «YMNpaBaeHue
NpoAa*Kamm NPOMbILLNEHHOW NPOoAYKUUM» ncnonblyetca 100-6annbHan wWKana.

Kpurepuii Ouenka no Onenka no
100-6anabHoii TPAAUIMOHHON IIKaJIe
HIKaJie
CryneHT 0CBOMII U3y4aeMbli MaTepuanl, 25-100 3aumeno

BBITIOJIHACT 3aaHUA B COOTBETCTBHUU C
HHIUKAaTOpaMu JOCTUKCHUA KOMHGTGHHHﬁ,
MOKCT NOIIYCKATh OTACIIbHBIC OIINOKH.

CTyneHT He OCBOMIJI OCHOBHOE COJEpKAaHUE 0-24 He 3aumeno
M3Y4YEHHOT'0 MaTepuana, 3aJJaHus B
COOTBETCTBUM C UH/IUKATOPaMHU
JOCTHUKEHUS] KOMIIETEHLIUN HE BBIITOJIHEHBI
WJIM BBIIIOJIHEHBI HEBEPHO.

3. Tunoseble KOHMPOsbHbIE 3a0aHuUsA unu uHole mamepuarndl, Heobxodumble 0na OUECHKU YypOBHA
docmuiceHus KOMHBMEHuUﬁ 8 coomeemcmeuu ¢ um)uuamopamu

1.3a0aHua Ha 8biAsaeHuUA crnocobHocmu  paspabameieams  cObIMOBYHO  MOAUMUKY
npednpuamus

KomneTteHuusa MHAUKATOP AOCTUXKEHUA KOMNETEHLUN

MK-6 CnocobeH aHanN3MPOBaTb PbIHOK M BbicTpauBaTb | K-6.2 Pa3pabaTbiBaeT TOBapHYl, UEHOBYD U
adpdeKTMBHbIE  KaHasibl  cObiTa  MPOMBIWAEHHOW | CObITOBYHO MOAUTUKY NPeanpUATUS
npoAayKumm




1. Conepxkanue noustus "ynpasinenue npojaaxkamu’. CpaBHUTENbHAS XapAKTEPHUCTUKA MOHATHH
"nmponaxku" u "cObIT", HEOOXOAUMBIE 1A pa3padoTku COLITOBOM MOJUTUKH npeanpuaTus (ITK-
6.2)

2. OcHOBHBIC D3JIEMEHTHI YIPABICHUYCCKON EATEIHLHOCTHA B  MCHEKMEHTE MPOJAK,
HeoOXoauMEBIe JIsT pazpadoTku cOBITOROM nonutukn npeanpusitus (11K-6.2)

3. Jle#icTBUSL perynsipHOrO MEHEUKMEHTa B YIpPaBICHUS MNpOJakKaMu, HEOOXOoIUMBbIE s
pa3paboTku cOpiToBOM nonuTuku npeanpusatus ([TK-6.2)

4. CoppeMeHHas cucTeMma YIpaBleHHUs B3aUMOOTHOIIEHUsIMU ¢ kiveHTamu (CRM, CRM-
cucTeMa), HeoOX0AUMBbIE IS Pa3paboTKH cOBITOBOM nomuTHKK npeanpudaTtus (IMK-6.2)

5. L[C.T[I/I, 3aJa4d H Ha3HaQ4YCHHC C6bITa, KaKk HMHCTPYMCHTA YIPABICHHA IpoJdiKaMH
NPOM3BOJCTBEHHBIX TPEANPUATHI, HeoOXomumble Juis pa3paboTKH COBITOBOH MOJTHTHKH
npennpustus (ITK-6.2)

6. CObITOBBIE KaHalbl, HEOOX0MMBbIE Ul pa3paboTku cObITOBOM noautuku npeanpusitus (I1K-
6.2): npUHIMIB! KJIacCH(UKALINK, BUJIBI, YPOBHH, YYaCTHHKH.

7. Kommepueckoe TOCPETHHYECTBO: THIBI TOCPEHUKOB, CIEeMU(UKAa HX JeSTeThHOCTH,

1enecoo0pa3HOCTh UCMOJIB30BAHNS TTOCPEIHUKOB B KaHA/IAX PACTIPEICIICHNS KaK TEOPETHUUECKAs
OCHOBa JUTA pa3paboTku cObITOBOM NonTHkK npeanpustas ([TK-6.2)

4. ®aiin u/uau T3 ¢ NOAHLIM KOMMNAEKMOM OUeHOYHbIX Mamepuanoe npuaazaemcs.



